Family Travel Insurance

This insurance cannot be taken out after 1 May 2009. However, it remains valid without
any changes for clients who arranged it no later than 30 April 2009.

With your Family Travel Insurance, you are ready for unexpected situations all over
the world.

You do not have to waste your time arranging insurance before your trip. Instead, you
can fully concentrate on your travel plans.

Optional Family Travel Insurance was offered in alliance with AIG EUROPE, S.A., Czech
Republic branch, the provider of the insurance.

Who is insured?

Family Travel Insurance covers the holder of the Citi credit card who applied for it,
and their family members on the same trip. Family members on the same trip are the
spouse or partner and any number of children under 18 years who are permanent
residents of the same country as the holder of the Citi credit card and take part in the
same trip abroad.

The insurance only covers persons younger than 75 years.

For Citi CSA Classic and CSA Gold credit cards, only the card holder and at most 3
other persons on the same trip are covered.

When does the insurance become valid?

The insurance is effective as of the day after the day on which it is taken out.

The insurance coverage starts when the insured person crosses the frontier of the
Czech Republic on their way abroad and ends when they cross it on their return but
no later than 45 days after the start of the trip.

The insurance must be arranged before leaving for abroad.

Monthly premium

The insurance premium amounts to CZK 79 and is deducted from the Citi credit card
every month.

This insurance is provided free of charge for Citi CSA GOLD holders.

Overview of insurance coverage

The insurance covers the usual recreational sports (including winter sports) not
involving major risks, insurance of medical expenses, accident insurance, liability
insurance and other insurance risks.

The limit of coverage is CZK 2,000,000.

For Citi CSA Classic and Citi CSA Gold credit cards, the insurance does not extend to
winter sports.



Overview of insurance coverage

Scope of insurance

coverage

Card holder and the their
family travelling with them

Citi CSA Credit Card

Insurance of medical
expenses

and assistance services CZK2000000 CZK3000000
- limit for acute dental
treatment CZK10000 CZK10000
Emergency reunion
coverage CZK75000 CZK75000
- daily limit CZK2000 CZK2000
Staff replacement coverage
CZK50000 CZK250000

Insurance of luggage and
personal belongings CZK20000 CZK50000
- limit per one piece of
luggage CZK10000 CZK25000
- limit per one item CZK5000 CZK12500
Coverage of legal assistance
and of bail in the event of a
road accident CZK100000 CZK150000
)Accident insurance
- permanent consequences
of injury CZK1000000 CZK2000000
- death from injury CZK500000 CZK1000000
- accumulated limit per
family CZK2000000 CZK4000000
Liability insurance

CZK1000000 CZK2000000
Insurance of provision for
daily needs in the event of
hospitalization abroad cannot be arranged CZK1000
Insurance against luggage
delay in air transport CZK10000
- deductible 6 hours
- hourly limit cannot be arranged CZK2500
Insurance against flight
delay CZK10000
- deductible 6 hours
- hourly limit cannot be arranged CZK2500




Queries, complaints

Should you have any queries or complaints, please contact our non-stop CitiPhone customer
line at 233 062 222

Insurance termination

You can terminate the insurance anytime. All you need to do is call the non-stop CitiPhone
customer line at 233 062 222. However, the insurance cannot be reactivated.

Insurance claim

If an insurance claim occurs, please contact immediately the claim settlement department of
AIG EUROPE, S.A., Czech Republic branch phone: 234 108 311

Assistance service: +420 222 111 159
that will walk you through the whole insurance claim process.

What to do if an insurance claim occurs and how to contact the assistance service

* Inthe event of an injury or sudden illness:
The assistance service will recommend a physician or a health centre, secure the
transport of the patient into a hospital and repatriation, provide guarantees and pay
for the treatment or hospitalization and will get the patient in touch with their family

* OQutpatient treatment
If the cost exceeds CZK 10,000, always contact the assistance service without delay.
You need not always contact the assistance service in the event of less serious
outpatient treatment. You will be reimbursed for your expenses after submitting the
relevant documentation to the insurance company. You have to request the medical
report and keep it along with all bills!

* Theft, loss or damage to luggage
Report any damage to the police or the carrier and request a certificate of
confirmation! The assistance service will get you in touch with relevant authorities and
will advise you how to recover the lost items. The insurance company will pay out the
benefits.

* Inthe event of a road accident:
The assistance service will arrange and cover indispensable legal assistance and the
payment of bail in the event of your detention.

* Inthe event of damage to property or health of third parties:
Before you admit your responsibility or pay any amount for the damage caused,
please contact the assistance service.

* Accident insurance
If you suffer a serious injury abroad that results in permanent disability or death within
one year, the agreed insurance benefits will be paid out.

Assistance service #+420 222 111 159

The travel insurance includes a free assistance service whose operators are available 24
hours a day and speak Czech as well as all major languages. Refer to the back of your
assistance card for the name of the bank and the number of the insurance contract that is
relevant for identifying the insured person.
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Formulair Oznameni skody z cestovniho pojisténi

EUROPE FORMULAR OZNAMENI SKODY Z CESTOVNIHO POJISTENI

Udaje o pojistnikovi:

Jméno pojistnika

IC: Cislo pojistné smlouvy:

Udaje o pojisténém:

Jméno, pFijmeni, titul

Kontaktni adresa

Telefon/ E-mail:

Datum narozeni

Druh Skody:
1 1éCebné vylohy & asistencni sluzby 1 zpozdéni letu [ Jdraz (trvalé nasledky, smrt)
O poskozeni zavazadel a véci osobni potfeby [ pravni pomoc a kauce 1 odpovédnost za Skody
[ zpozdéni zavazadel [  zruSeni cesty [ unos dopravniho prostfedku
a  jinad
Pocatek cesty: Konec cesty: ‘ Pracovni cesta dano dne
Datum $kody: Cas: Misto:

Narokovana ¢astka (v plvodni méné) ‘

Popis okolnosti vzniku Skody:

Byly okolnosti Skody vysetrovany? Qano One ‘ Organ ‘

Adresa

Svédci Skody:

Pfijmeni, jméno Adresa

Pfijmeni, jméno Adresa

Pojistné plnéni zadam prevést na ucet €./kéd banky

Jsem pojistény u jiného pojistitele:

U NE O ANO (jméno pojistovny) :




PR
Citi
Prohlaseni:

Pojistény potvrzuje, Zze vSechny uvedené informace jsou pravdivé a Uplné a je si védom dusledkd nespravnych odpovédi na povinnost pojistovny plnit.
Pojistény timto souhlasi, aby pojistitel zjiStoval a pfezkoumaval fyzicky i psychicky zdravotni stav jeho a dalSich pojisténych u vSech lékard,
zdravotnickych zafizeni a zafizeni poskytujicich zdravotni péci, u kterych se Iéc€il(a), I€Ei nebo bude 1é¢it. Tento souhlas pojistnik udéluje za ucelem pro
vyfizovani pojistnych udalosti i na dobu po jeho smrti, a dale zmocriuje |ékafe, zdravotnicka zafizeni a zafizeni poskytujici zdravotni péci k
vyhotovovani |ékafskych zprav, vypisu ze zdravotni dokumentace ¢i jejimu zapujCeni pojistiteli. Timto pojistnik zprostuje povinnosti micenlivosti
pojistitelem dotazované Iékare, zdravotnicka zafizeni a zafizeni poskytujici zdravotni péci.

Pojistény timto ve smyslu zakona €. 101/200 Sb., o ochrané osobnich udaju udéluje spolecnosti AIG EUROPE, S. A., pobocka pro Ceskou republiku,
IC 276 55 385, Praha 1, V Celnici 1031/4, PSC 110 00 (dale jen "spravce") dava souhlas se zpracovanim osobnich udajl, véetné citlivych osobnich
udajh:
- v rozsahu nezbytném pro pInéni prav a zavazkl z pojistné smlouvy, tj. ve kterém je pojiStény spravci poskytne pfi hlaseni pojistné udalosti
nebo pfi jejim
dal$im Feeni (prostfednictvim formulare "Hlaseni pojistné udalosti") a ve které je spravce ziska od zdravotnickych zafizeni ve smyslu § 50
zakona €. 37/2004 Sb., o pojistné smlouvé;
- za ucelem likvidace pojistné udalosti a vyporadani vzajemnych prav a zavazkud z pojistné smlouvy;
- na dobu nezbytné nutnou k realizaci vSech prav a povinnosti vyplyvajicich z pojistné smlouvy.

Poskytnuté osobni Udaje bude zpracovavat spravce sam nebo prostfednictvim povéfeného zpracovatele (vEetné spfiznénych osob patficich do
skupiny American International Group se sidlem v ¢lenském staté EU). Ve vSech pfipadech v8ak budou zachovavany vSechny povinnosti, které spravci
a zpracovatelim plynou ze zadkona ¢. 101/200 Sb. a pojistény bude chranén pfed neopravnénym zasahovanim do soukromého a osobniho
zivota.Poskytnuti osobnich udajd je dobrovolné, avSak v pfipadé citlivych Udaji je poskytnuti souhlasu nutné k tomu, aby pojistna udalosti mohla byt
fadné prosetfena a aby na zakladé vysledku tohoto Setfeni mohlo byt vyplaceno pojistné plnéni.

Pojistény ma pravo:

- na poskytnuti informace o osobnich udajich, které jsou o ném zpracovavany,

- pozadat pojistitele o opravu osobnich udaju, zjisti-li, Ze osobni Udaje neodpovidaji skute€nosti,

- pozadovat po pojistiteli vysvétleni, respektive pozadovat, aby pojistitel odstranil vznikly zavadny stav, pokud pojistény zjisti nebo se
domniva, Ze spravce provadi zpracovani jeho osobnich udajll v rozporu s ochranou soukromého a osobniho Zivota pojisténého nebo v
rozporu s pravnimi pfedpisy,

- obratit se v pfipadé poruseni povinnosti spravce na Ufad pro ochranu osobnich Gdaji se Zadosti o zajisténi opatfeni k napravé.

Podpis pojisténého Datum odeslani:

Podpis pojistnika: Razitko:

Vyplnény formulai oznameni Skody spolu s dalSimi pozadovanymi dokumenty

prosime zaslat na adresu:

AIG EUROPE, S. A., poboéka pro Ceskou republiku
oddéleni likvidace skod
V Celnici 1031/4
110 00 Praha 1

e-mail: skody@aig.com

Tel: +420 234 108 311
Fax +420 234 108 387
www.aig.cz

S pfipadnymi dotazy se muzZete obratit na nasi informacni linku 800 172 172.





